
Devices: Built for the World’s Toughest Users 

Panasonic TOUGHBOOK devices—rugged laptops, 2-in-1s, tablets and 
handhelds—are durable, reliable and engineered to withstand drips, 
drops, dust, grime and more. To ensure that they perform flawlessly 
every time your officers need them, TOUGHBOOK rugged computers 
undergo more than 500 checks and tests, including military standards 
testing.

Software: Support for law enforcement applications

Panasonic supports an entire suite of law enforcement applications 
for accelerated response and community support. Devices can be 
configured to handle data retrieval programs, run license plate 
numbers, deliver on-the-spot tickets, scan drivers’ licenses, or 
organize case details and evidence.

Connectivity: Reliable and Always On 

Keeping your officers connected depends not only on the quality of 
the network, but on the quality of your mobile device. Panasonic 
manufactures and tests its own antenna modules, built with 
exceptional reliability and connectivity reach. Choose from options for 
Wi-Fi, Bluetooth® and mobile broadband with satellite GPS.

Services: Planning, Deployment and Repair 

TOUGHBOOK devices are backed by a strong warranty program and 
the industry-leading ProServices team. ProServices offers a Canadian 
based support network with rapid turnaround on repairs and access to
specialized services and knowledgeable experts.

Take advantage of our deployment services to ensure that everything 
from the software to third-party accessories to the battery is 
configured and fully tested. Our expert vehicle mounting services can 
customize installations for your vehicles, making it easy and safe to 
store and transfer your device.

A smart investment

In situations where failure is not an option, Panasonic devices are 
more than five times more reliable than the average laptop used by 
businesses across North America,1 lasting longer and contributing to 
a low total cost of ownership.

RUGGED DEVICES, SOFTWARE AND SERVICES. � 
PURPOSE-BUILT FOR THE WORK YOU DO.

Tough Enough To Protect And Serve Your Officers
Equip officers with rugged mobile solutions that can speed informed decision making, automate routine
processes such as license checks and ticketing. 

�Customizable Solutions
Our customizable mobile solutions combine purposebuilt computers, software, connectivity and services.
They’re designed to be easy to use, put data directly into officers’ hands, deploy quickly and keep officers safe.

MOBILITY SOLUTIONS FOR LAW ENFORCEMENT

1	 Based on a comparison of Panasonic actual data for our TOUGHBOOK family of 
devices to PC Magazine reader-reported data for competitors, 2018.

Apple Microsoft Dell HP Lenovo Toshiba

INDUSTRY AVERAGE FAILURE RATE1 Annualized failure rates
Industry Avg. = 11%

Laptop Annual Failure Rate

PC MAGAZINE 2018 Panasonic Service
Records 2018

2.5%

10%
9%

11%
10% 10%

13%



Panasonic TOUGHBOOK Solutions For Law Enforcement

Panasonic offers a broad range of devices. The following are three of our most popular models, purpose-
built for law enforcement with reliability that helps officers access data and apps, while staying in touch 
with headquarters and other community agencies. Each comes with wireless options that include Wi-Fi, 
Bluetooth® and 4G LTE multi-carrier mobile broadband with satellite GPS.

For more information on Panasonic mobility: 
http://na.panasonic.com/ca/toughbook
ToughbookMarketing@ca.panasonic.com
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Panasonic TOUGHBOOK FZ-G1
This 2.4-pound ultraportable Windows®-powered tablet is tough 
enough to throw in a satchel and go, but powerful enough to access all 
the department data and apps officers need. The 10.1-inch screen is 
daylight viewable, comes with a warm-swappable battery and operates 
with gloved multi-touch technology. Thanks to options for magstripe 
and 2D barcode readers, your officers can accurately check driver’s 
license information to autopopulate citation forms and send digital 
copies back to HQ.

Get more details >

Panasonic TOUGHBOOK CF-33
Use the TOUGHBOOK 33 in tablet or full laptop mode. It’s the first fully 
rugged 2-in-1 to work in extreme conditions.

Built to withstand up to 4-foot drops, shocks, vibration, humidity, 
rain and more. The groundbreaking 3:2-aspect detachable screen 
improves display of programs like computer-aided dispatch (CAD), 
responds to glove-touch, and is viewable in rain, sunlight or at night to 
give your officers clear access to information anytime.

Get more details >

Panasonic TOUGHBOOK FZ-N1
This fully rugged handheld can withstand a 7-foot drop and weighs in 
at 9.6 ounces. It’s a slim, ultraportable tool with a powerful octocore 
processor powered by Android®. The angled rear-facing barcode 
scanner, camera, video and speech-to-text features are ideal for 
multiple policing tasks, including checking drivers’ licences and 
eticketing. And the patented rain-sensing and glove touch-enabled 
screen and dual 100-decibel speakers with noise and echo cancelling 
are essential for loud or outdoor environments. Includes a longerlife 
and quick-charging swappable battery and will be available soon 
with enhanced push-to-talk (EPTT) capabilities for even easier 
communications.

Get more details >


